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1 The Agreement

1.1 The Parties

1.1.1 ZettaNet Pty Ltd ABN 48 066 394 509 (hereinafter referred to as "ZettaNet", “us”, “our”) and the Customer (being an
entity subscribing to ZettaNet for the provision of network, Internet or telephony services) agree that by accessing
our services, you (hereinafter referred to as “The Customer”, “you” and “your”) accept, without limitation or
gualification, the terms and conditions contained within the Standard Form of Agreement.

1.2 What is a Pricing Schedule?

1.2.1 The Pricing Schedule describes the fees for payment and invoice charges. This document form part of our Standard
Form of Agreement (SOFA). The SOFA comprises:

a) General Terms and Conditions
b) Service Descriptions

c) Pricing Schedule

d) Your Application

1.2.2  All prices are quoted as GST INCLUSIVE

2 Payment and Invoice Related Charges

Fee or Charge Amount

Account Administration Fee $6.50 per late payment
Cheque Dishonour Fee $20.00 per dishonoured fee
Credit Card Surcharge 2.75% on payments over $10,000
Direct Debit Decline Fee $5.50 per incident

Paper Invoice Fee $3.00 per invoice
Additional Paper Invoice $5.50 per invoice
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